
 

 

Cancellation Policy 
At Paragon Cleaning Services Ltd, we understand that unforeseen circumstances may require you to 
reschedule or cancel your cleaning services. To ensure fairness and efficiency for both our clients and our 
staff, we have established the following cancellation policy: 

 

Cancellation Terms for Cleaning Services 

1. Cancellations with Less Than 72 Hours' Notice 

●​ Between 72 and 48 Hours: A cancellation fee of 10% of the scheduled service cost will apply. 

2. Cancellations with Less Than 48 Hours' Notice 

●​ Between 48 and 24 Hours: A cancellation fee of 20% of the scheduled service cost will apply. 

3. Cancellations with Less Than 24 Hours' Notice 

●​ Between 24 Hours and 2 Hours: A cancellation fee of 50% of the scheduled service cost will 
apply. 

4. Cancellations with Less Than 2 Hours' Notice 

●​ Less Than 2 Hours: A cancellation fee of 100% of the scheduled service cost will apply. 

 

Additional Notes 

●​ Cancellation fees are charged to cover the costs of scheduling, staff time, and preparation for 
your service.  

●​ If you need to cancel or reschedule, please notify us as soon as possible to avoid incurring higher 
fees. 

●​ Cancellations can be made via phone or email. 

 

Thank you for your understanding and cooperation. This policy ensures that we can continue to provide 
reliable and professional cleaning services to all our clients. 

 
Last updated: March 2025 
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